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2004 Complaint Index Automobile

Number of Complaint
NAIC # Company Name Premium Complaints Index
42609| Affirmative Ins Co 23,442,416 67 6.68
20222|All Amer Ins Co 161 1 DNC
42579|Allied Prop & Cas Ins Co 5,535,431 4 1.69
41840| Allmerica Financial Benefit Ins Co 143,138 1 DNC
19240| Allstate Ind Co 18,708,120 8 1.00
19232| Allstate Ins Co 118,832,302 62 1.22
17230| Allstate Prop & Cas Ins Co 57,053,616 7 0.29
38156|Alpha Prop & Cas Ins Co 3,937,185 7 4.16
19100/ Amco Ins Co 25,741,577 5 0.45
19941|American Commerce Ins Co 3,467,931 4 2.70
19275| American Family Mut Ins Co 135,240,158 55 0.95
24066|American Fire & Cas Co 1,994,227 1 1.17
10864 American Freedom Insurance Company None 1 DNC
19380]American Home Assur Co 6,059,042 2 0.77
32220|American Intl Ins Co 3,925,281 2 1.19
30562|American Manufacturers Mut Ins Co -3,920 1 DNC
23469|American Modern Home Ins Co 6,045,266 1 0.39
28401|American Natl Prop & Cas Co 9,985,952 7 1.64
42897| American Service Ins Co Inc 9,397,550 20 498
19283|American Std Ins Co Of WI 43,524,262 16 0.86
27928|Amex Assur Co 4,692,845 2 1.00
19976/ Amica Mut Ins Co 4,097,286 4 2.28
19062 Automobile Ins Co Of Hartford CT 791,249 2 DNC
18988| Auto-Owners Ins Co 51,956,956 15 0.68
19658|Bristol West Ins Co 10,458,133 4 0.89
20117|California Cas Ind Exch 2,109,716 1 1.11
20230|Central Mut Ins Co 8,350,337 1 0.28
15601]|Chicago Motor Club Insurance Company None 1 DNC
13587|Chicago Mut Ins Co 637,668 1 DNC
16721|Cincinnati Equitable Ins Co 2,177,363 3 3.22
10677|Cincinnati Ins Co 40,832,312 6 0.34
31534|Citizens Ins Co Of Amer 20,697,596 7 0.79
20443|Continental Cas Co 88 2 DNC
21164|Dairyland Ins Co 1,667,305 2 2.81
42587|Depositors Ins Co 4,599,112 1 0.51
40649|Economy Premier Assur Co 8,609,008 5 1.36
21261|Electric Ins Co 2,223,808 2 2.10
15130|Encompass Ind Co 5,283,163 2 0.89
10071|Encompass Ins Co Of America 4,107,815 1 0.57
26263|Erie Ins Co 9,512,845 4 0.98
26271|Erie Ins Exch 70,381,296 22 0.73
24201|Farmers Automobile Ins Assoc 20,333,485 3 0.35
21652|Farmers Insurance Exchange None 1 DNC
20281|Federal Ins Co 730,522 1 DNC
21873|Firemans Fund Ins Co 536,410 1 DNC
14249|Founders Ins Co 24,423,003 80 7.66
41491|Geico Cas Co 6,216,584 4 1.50
35882|Geico General Ins Co 27,198,220 11 0.95
22055|Geico Ind Co 12,305,830 4 0.76
10648|Geneva Ins Co 2,333,509 3 3.01
34622(Glens Falls Ins Co 243,516 3 DNC
11312|{Globe American Cas Co 13,960,717 14 2.35
11044|GMAC Ins Co Online Inc 750,537 1 DNC
22063|Government Employees Ins Co 10,693,096 4 0.87
22098|Grain Dealers Mut Ins Co 1,766,087 1 1.32
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10322|Grange Indemnity Ins Co 3,657,853 3 1.92
14060|Grange Mut Cas Co 27,221,312 14 1.20
22136|Great American Ins Co of NY 338,507 1 DNC
20303|Great Northern Ins Co 152,262 1 DNC
14117|Grinnell Mut Reins Co 3,044,503 1 0.77
42331|Guideone America Ins Co 2,102,755 1 1.11
42803|Guideone Elite Ins Co 4,233,410 3 1.66
15032|Guideone Mut Ins Co 1,446,565 4 6.47
19682|Hartford Fire In Co 592,676 2 DNC
37478|Hartford Ins Co Of The Midwest 4,268,419 4 2.19
30104|Hartford Underwriters Ins Co 13,792,137 21 3.56
14176|Hastings Mut Ins Co 18,367,070 3 0.38
27570|Hoosier Ins Co 15,463,176 2 0.30
22578|Horace Mann Ins Co 1,616,898 1 1.45
21679|I1linois Farmers Ins Co 68,907,849 30 1.02
23817|Illinois Natl Ins Co 1,410,835 4 6.63
22624|Indiana Farmers Mut Ins Co 58,692,697 14 0.56
22659|Indiana Ins Co 48,789,391 14 0.67
38806|Insura Prop & Cas Ins Co 3,247,286 1 0.72
19429|Insurance Co Of The State Of PA 2,398,852 3 2.92
10922|Insuremax Ins Co 8,540,149 13 3.56
29149|Kentucky Natl Ins Co 266,786 2 DNC
42404|Liberty Ins Corp 1,852,342 1 1.26
23035|Liberty Mut Fire Ins Co 33,205,433 8 0.56
26123|Lightning Rod Mut Ins Co 8,897,617 1 0.26
33855|Lincoln General Ins Co 2,988,817 2 1.56
32352(LM Property and Casualty Ins. Co. 2,094,775 5 5.58
22152|Mayflower Ins Co Ltd -7,029 1 DNC
21229|Memberselect Ins Co 14,934,098 4 0.63
33650[Mendota Ins Co 3,120,596 5 3.75
31968|Merastar Ins Co 343,888 1 DNC
23353|Meridian Security Ins Co 14,793,178 2 0.32
39950|Metropolitan General Ins Co 1,060,442 3 6.62
34339|Metropolitan Grp Prop & Cas Ins Co 7,411,185 4 1.26
26298[Metropolitan Property & Cas Ins Co 7,993,129 6 1.76
21687|Mid-Century Ins Co 19,875,927 7 0.82
14621|Motorists Mut Ins Co 13,263,025 8 1.41
42447|National General Assur Co 8,676,406 6 1.62
27944|National Ins Assn 825,635 1 DNC
19445]|National Union Fire Ins Co Of Pitts 1,112,760 1 2.10
10723|Nationwide Assur Co 3,751,662 1 0.62
23779|Nationwide Mut Fire Ins Co 96,393 1 DNC
23787|Nationwide Mut Ins Co 31,575,796 4 0.30
37877|Nationwide Prop & Cas Ins Co 3,068,331 1 0.76
23833|New Hampshire Ind Co Inc 6,943,049 7 2.36
24074|Ohio Cas Ins Co 522,289 2 DNC
34940|0Omni Ind Co 1,012,411 1 2.31
39098|Omni Ins Co 6,152,022 3 1.14
42650|OneBeacon Midwest Ins Co -3,358 2 DNC
24228|Pekin Ins Co 3,003,040 1 0.78
25623|Phoenix Ins Co 1,238,828 1 1.89
24260|Progressive Cas Ins Co 29,536,852 5 0.40
42994|Progressive Classic Ins Co 10,276,701 3 0.68
16322[Progressive Halcyon Ins Co 98,847,165 33 0.78
38628|Progressive Northern Ins Co 73,258,706 12 0.38
42919|Progressive Northwestern Ins Co 39,705,498 19 1.12
34690|Property & Cas Ins Co Of Hartford 9,064,726 7 1.81
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27065|Rockford Mut Ins Co 303,086 1 DNC
24678|Royal Ind Co 334,452 2 DNC
25405|Safe Auto Ins Co 24,838,874 43 4.05
24740|Safeco Ins Co Of Amer 6,412,519 5 1.82
39012|Safeco Ins Co Of IL 34,805,728 12 0.81
40460[Sagamore Ins Co 4,837,641 6 2.90
24988|Sentry Ins A Mut Co 5,619,419 4 1.66
23361|Shelter General Ins Co 1,401,182 2 3.34
23388|Shelter Mut Ins Co 13,522,482 4 0.69
15199|Standard Mut Ins Co 8,264,015 4 1.13
25135|State Automobile Mut Ins Co 25,790,856 4 0.36
25143|State Farm Fire And Cas Co 41,488,885 1 0.06
25178|State Farm Mut Auto Ins Co 584,886,652 168 0.67
22683|Teachers Ins Co 3,926,548 7 4.17
13242|Titan Ind Co 6,709,568 7 2.44
36170|Travelers Cas Co Of CT 7,581,486 2 0.62
40118|Trustgard Ins Co 3,041,620 2 1.54
29459| Twin City Fire Ins Co Co 3,432,178 5 341
15288|United Farm Family Mut Ins Co 271,169,277 56 0.48
25941|United Services Auto Assoc 21,724,774 4 043
10915|Unitrin Direct Property & Cas Co 1,615,803 3 4.34
42862|Universal Cas Co 6,087,997 34 13.06
25968|USAA Cas Ins Co 13,431,433 4 0.70
18600]USAA General Ind Co 793,960 1 DNC
11762|Vesta Fire Ins Corp -85,708 6 DNC
10644|Victoria Automobile Ins Co 4,028,707 9 5.22
13137|Viking Ins Co Of WI 1,961,450 1 1.19
44393|West American Ins Co 17,321,119 6 0.81
15350 West Bend Mut Ins Co 4,343,704 2 1.08
26131|Western Reserve Mut Cas Co 5,487,085 3 1.28
24112|Westfield Ins Co 13,834,299 5 0.85
24120 Westfield Natl Ins Co 13,010,868 1 0.18
13250 Workmens Auto Ins Co 827,195 1 DNC

Subtotal Premium and Complaints
125 Companies with Zero Complaints
Total Premium and Complaints

2,749,499,989 1,217

96,521,791
2,846,021,780 1,217
DNC- Did Not Calculate (Premiums Under $1 Million)

Premium Information from Property & Casualty Annual Statement Page 26,
Lines 19.1, 19.2 & 21.1, Column 1

Report Does Not Include 125 Companies with Zero Complaints.

None - No premium was reported during 2004.




